Works with

Apple Home

Apple HomeKit technology provides an easy, secure way to control your home's, thermostats, and more from your iPhone, iPad, HomePod
mini, Apple Watch, or Mac. The Heatmiser neoHub responds to Siri, letting you request the current temperature, set a new temperature,
temperature hold, and turn on/turn off standby directly from your iPhone, iPad, Apple Watch, HomePod, HomePod mini, or Mac
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Want More Information?
Call our support team on: +44 (0)1254 669090
Or view technical specifications directly on our website: www.heatmiser.com

le and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc.

neoHub

Scan for the required
Statement of Compliance,
including the security
update support period.

Hereby, Heatmiser declares that the radio equipment type neoHub Gen3

is in compliance with Directive 2014/53/EU. RF frequency: 868MHz,

Max e.r.p 6.24 dBm, and RF frequency: 24GHz, Max e.r.p 9.04 dBm

For full declaration of conformity visit www.heatmiser.com Rev 1.7
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Smart Gateway

Proven quality... ...in a new look
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Connect To neoHub

Press the connect button on the Hub to
add the location to your Account.

a Name Your neoHub

When connected, add a title (e.g. Home). The
next step is to pair Neo devices to the Hub.
Select ADD NEOSTAT in the app.

B Add zone

Select from a preset title or enter your own
custom title for the device, then press NEXT.
The status light on the hub will now flash.

a Add Another/Finish

Press ADD ANOTHER for any additional devices
or press FINISH.

Factory Reset

To perform a factory reset on this device, press
and hold the reset button shown in the diagram
below for 15 seconds. Release the button when
the power light begins to flash.

Allow approximately 5 minutes for the hub to
fully reset and reboot. Please note that a factory
reset will erase all connected devices, which will
need to be re-paired after the reset.

Reset Button

Works with

Apple Home

1. Pair your Heatmiser neoHub to Apple
HomeKit with the neoApp.

» From the settings screen, select HomeKit & Siri.

« If no HomeKit homes have been created Select
CREATE A NEW HOME

» Enter a title for your home.

» Tap on the right arrow to enter the home.

» Select ADD NEW ACCESSORY
The app will now scan for compatible
HomeKit devices.

 Click on Heatmiser neoHub, scan the HomeKit

setup code on the reverse of your neoHub with Once you have done this select FINISH SETUP.

the camera on your iOS device.
Your neoHub is now successfully paired to
HomeKit!

Bathroom Bedroom Den  Dining Room  F

Guest Room  Hallway Heating  Hot Water

Master Bedroom  Media Room  Office  Play

Conservatery Study Spare Room  Ensuite

Custom name

2. Assign your devices to rooms.

The next steps in the app are to sort all
attached devices paired to the neoHub

into your HomeKit rooms.

At the same time, you can edit the service
names of the attached devices.

Rename the service as you would like to refer
to it via Siri voice control, and assign it to the
relevant room.

Repeat this process for all of your devices.

Pairing mode active

1 Usethe</>keysto select@
press and hold the v key.

2 SETUP is now selected, press
the v key twice.

3 The'a symbol will start flashing.
4 Once connected to the hub, the “=>
symbol will be permanently displayed.

3. Create automations, share control
and configure other HomeKit enabled
devices.

Learn how to set HomeKit automations,
use Siri voice control, add users and
configure other Apple devices with the
iOS18 Home app - visit:
www.apple.com/uk/ios/home

neo

See neo.heatmiser.com for more details.



